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Below is information on Wiltshire Council’s policy on road maintenance and potholes: 

Road maintenance and potholes 
About this service 
The repair of potholes and general maintenance on the highway network is carried out by the 
Wiltshire Highways Partnership, which is a partnership of the Council, the Consultant 
Mouchel Parkman and the Contractor Ringway. The service is operated from four Divisional 
Offices at Chippenham, Marlborough, Melksham and Wilton. 
The Wiltshire Highways Partnership provides a locally based team which enables us to 
combine detailed local knowledge with countywide resources to provide a consistent local 
service. The Partnership's staff inspect the highway network, arrange repairs and maintenance 
as necessary to the carriageways, footways, verges, drainage, signing and road markings. 
The local knowledge and expertise in the Divisional Offices allows the best use to be made of 
the available resources, and provides a local contact for the Parish and Town Councils, the 
public and other organisation. 
We regularly inspect the highway network for which we are responsible. The most important 
and busiest routes are inspected once a month, with the other roads being inspected every 
three or six months, depending on their classification. 
In town centers and busy pedestrian areas the footways and pavements have walked 
inspections once a month. Other important pedestrian routes have walked inspections every 
three months, with the less well used pedestrian footways being inspected when the adjoining 
carriageways are inspected. 
Cycleways which are part of the carriageway are inspected when the road is inspected, and 
cycleways remote from a carriageway are inspected every six months. 
The inspection frequencies are set out in Wiltshire's Highway Inspection Manual, for more 
information, please see Inspection Frequencies. 

Highways inspection frequencies 
The inspection frequencies are set out in Wiltshire’s Highway Inspection Manual, and are 
shown for information in the table below: 

Description  Frequency  Type of Inspection  
A, B and some C and unclassified roads  Monthly  Driven  
Most C roads and some unclassified roads  3 Monthly  Driven  
Some C roads and unclassified roads  6 Monthly  Driven  
Footway in main shopping area  Monthly  Walked  
Footway in busy urban area  3 Monthly  Walked  
Other urban areas and rural areas  Same as adjoining carriageway  Driven  
Cycleway forming part of carriageway  Same as carriageway  Driven  
Cycleway remote from carriageway  6 Monthly  Walked  

http://www.wiltshire.gov.uk/parkingtransportandstreets/roadshighwayspavements/inspectionofthehighway/highwaysinspectionfrequencies.htm�


Repairs of defects 
Some defects have to be treated more urgently than others. The priority given to each type of 
defect depends on its location and is allocated in accordance with Wiltshire’s Highway 
Inspection Manual. 
Serious highway defects are attended to as soon as possible, usually within 24 hours. Less 
serious defects are repaired as part of a planned maintenance programme. In cases where 
defects are not considered to be an immediate safety hazard the area of concern may be added 
to a programme for future planned maintenance, and it is monitored for further deterioration 
and treatment as necessary. The response times for typical defects are shown below. 

Defect Type  Road Type  Description of Defect  Response  

Carriageway 
pothole  A,B and some C and unclassified roads  

More than 75mm deep 
and maximum dimension 
greater than 300mm  

Repair or 
sign within 
24 hours  

    

Between 
75-40mm deep and 
maximum dimension 
greater than 300mm  

Repair 
within one 
week  

Carriageway 
pothole  Most C roads and unclassified roads  

More than 100mm deep 
and maximum dimension 
greater than 300mm  

Repair 
within one 
week  

    

Between 100-40mm 
deep and maximum 
dimension greater than 
300mm  

Repair 
within one 
month  

    
Between 75-40mm deep 
and maximum dimension 
greater than 300mm  

Repair 
within three 
months  

    
Between 75-40mm deep 
and maximum dimension 
greater than 300mm  

Repair within three 
months   

Footway trip  All 
footways  

Up-stand more than 
20mm  

Repair, guard or sign 
within 24 hours   

Footway cracks 
and gaps  

Main 
shopping 
areas  

Space between slabs or 
cracks 15mm wide and 
15mm deep or greater  

Repair within one week   

  Other 
footways  

Space between slabs or 
cracks 15mm wide and 
15mm deep or greater  

Repair within three 
months   

Covers and 
gratings  

All roads 
and 
footways  

Covers missing or liable 
to progressive and sudden 
failure  

Repair, guard or sign 
within 24 hours   

  
All roads 
and 
footways  

All other conditions  Repair within one month   

Serious defects are usually dealt with within 24 hours of identification. This may involve 
erecting signing and guarding, or could involve temporary or permanent repairs to the defect. 
 
                      Lindsey Wood, Parish Clerk  
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